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A reference handbook for new arrivals entering Japan, including guidelines, resources, 
and what to expect throughout the 14-day ROM period. 

R E S T R I C T I O N O F M O V E M E N T
( R O M )  H A N D B O O K

v1



2 of 12

Y O K O T A A I R B A S E

W E L C O M E T O J A P A N

TABLE OF CONTENTS

• OVERVIEW OF ROM PROCEDURES

• LANDING IN JAPAN

• ENTERING ROM
• DAY-TO-DAY LIFE IN ROM

• OUT PROCESSING ROM

• NOTES / RESOURCES

On behalf of the U.S. Forces Japan, it is our pleasure to welcome you 
to Yokota Air Base. We are excited to have you as a member of Team 
Yokota. This will be a unique and rewarding assignment as our team is 
a dynamic and critical piece to operations across the Pacific.

Our team is working around the clock to make the arrival and ROM 
process as seamless as possible without sacrificing safety for you, 
your family, and every other member of the team. 

Due to COVID-19, anyone arriving from outside Japan or the defined local area must spend their first 14 days in a 
Restriction of Movement. ROM is a mandatory step to ensuring you or your family members have not contracted 
COVID-19 and will not spread it on our installation or within Japan. Those who are on restriction of movement orders 
cannot leave their room or quarters during the 14-day period except for approved exceptions outlined in the ROM 
policy letter. This handbook will answer many of the questions you may have regarding ROM. Please familiarize 
yourself with this handbook and the Yokota Installation ROM policy letter found on the Yokota website, 
www.yokota.af.mil/Covid-19.

Failure to comply with these policies may subject you to punishment under the Uniform Code of Military Justice if you 
are a military member, and for our civilian employees and dependents, failure to comply could result in revocation of 
command sponsorship, early return of dependents, or denial of access to Yokota Air Base.

Your safety and health is critically important to our mission and to keeping Team Yokota safe. We realize that being subject 
to ROM can be mentally taxing, and we thank you for your patience and understanding as you bear with us in this process.

CMSgt John E. Payne
Command Chief, 

Yokota AB

Col Andrew J. 
Campbell Commander,

Yokota AB

R O M  H A N D B O O K

http://www.yokota.af.mil/Covid
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COORDINATE WITH YOUR UNIT/SPONSOR IN ADVANCE OF YOUR ARRIVAL TO CONFIRM YOUR ARRIVAL PLAN. 
ONCE YOU ARRIVE, COORDINATE WITH YOUR SPONSOR OR UNIT POC TO SCHEDULE YOUR COVID TEST TAKEN ON OR AFTER DAY 10 OF ROM.

OVERVIEW OF ROM PROCEDURES

NEWLY ARRIVING TO JAPAN (PCS) ACCOMPANIED

Begin 14-day ROM Exit ROM

RETURNING TO JAPAN (LEAVE/TDY)

NEWLY ARRIVING TO JAPAN (PCS) UNACCOMPANIED

HANEDA / NARITA AIRPORT
(COMMERCIAL AIR)

OVERVIEW OF ROM PROCEDURES • LANDING IN JAPAN • ENTERING ROM • DAY-TO-DAY IN ROM • 
OUT PROCESSING ROM • NOTES/RESOURCES

14 days complete AND
negative COVID test

YOKOTA AIR BASE
(PATRIOT EXPRESS)

Greeted and escorted 
by shuttle or by Sponsor Escort

Movement to ROM facility 
or Quarters

Begin 14-day ROMMovement to Kanto Lodge 
or Quarters

Begin 14-day ROMMovement to Quarters

Medical Screening/Testing

YOKOTA AIR BASE ROM HANDBOOK

Please ensure your CSS or First Sergeant is notified on the day you arrive and begin ROM.

Complete COVID test on 
or after 10 day of ROM
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Important Phone Numbers:
Yokota Passenger Terminal: 011-81-3117-55-7111 
Yokota FSS Vehicle Operations:001-81-3117-55-7720

New arrivals will clearly identify and seek out "SOFA" 
handling to be escorted to a screening area for a 

temperature check and questionnaire.

LANDING VIA COMMERCIAL AIR

All personal baggage will be held 
during screening.  After travelers 

are complete with medical 
screening, baggage will be 
released to travelers for the 
normal customs process.

For those above
100.4°F (38°C)

Shuttle Sponsor Escort

NOTE: Individuals who receive a NEGATIVE COVID-19 test at the airport are still REQUIRED to complete 14 days 
of ROM and take another COVID test on Day 10 of ROM. SOFA travelers may proceed to Mil transport and are not 

required to wait in holding area for COVID-19 testing results.

Medical personnel will be 
on-site to conduct a secondary 

screening

Yokota ABJapan Customs

OR

OVERVIEW OF ROM PROCEDURES • LANDING IN JAPAN • ENTERING ROM • DAY-TO-DAY IN ROM • 
OUT PROCESSING ROM • NOTES/RESOURCES

YOKOTA AIR BASE ROM HANDBOOK
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ENTERING ROM

ROM Lodging or 
Quarters

ALL INDIVIDUALS MUST COMPLETE A MINIMUM OF 14 DAYS IN
ROM AND RECEIVE A NEGATIVE COVID-19 TEST BEFORE

RELEASE FROM ROM.  

ALL INDIVIDUALS MUST WORK WITH THIS SPONSOR TO
SCHEDULE A COVID-19 TEST ON OR AFTER DAY 10 OF ROM. 

No face to face contact 
will be allowed with 
anyone outside of 
medical personnel.

Wi-Fi will be available in almost all ROM facilities. In the rare 
case that Wi-Fi is not available, please work with your sponsor. 
Charges may apply in some locations. 

Contact Allied Telesis for an access code if in gov dorm. To 
contact them dial:
Japanese cell phone 042-552-2510 ext 97411.
US cell phone 1-415-692-8300.

It is recommended that members download messaging 
platforms like WhatsApp, Google Hangouts, etc. to facilitate 
contact with CONUS family members and military 
sponsors.

HYGIENE KIT TABLET/PHONE W/ CHARGER

DIETARY ITEMS14 DAYS WORTH OF CLOTHES

Your room has been disinfected 
prior to your arrival in accordance 
with guidelines for preventing the 
spread of COVID-19. 

Unaccompanied Airmen (E-6 and below) will be placed 
on meal card and their units or sponsors are expected 
assist with any meals or groceries

Accompanied members arriving with dependents 
staying in the Kanto Lodge will receive per diem.  
Members will still need to coordinate any meals or 
groceries with their unit or sponsor

Units or sponsors are expected to assist with any 
meals or groceries. 

RECOMMENDED PACKING LIST • ITEMS NOT PROVIDED

OVERVIEW OF ROM PROCEDURES • LANDING IN JAPAN• ENTERING ROM • DAY-TO-DAY IN ROM • 
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CLOROX WIPES

YOKOTA AIR BASE ROM HANDBOOK

PRESCRIPTIONS

BABY REQUIREMENTS

DIAPERS

WIPES FORMULA

NOTE: INDIVIDUALS SHOULD COORDINATE
WITH THEIR SPONSOR OR UNIT FOR
DELIVERY OF NEEDED ITEMS
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DAY-TO-DAY LIFE IN ROM

OVERVIEW OF ROM PROCEDURES • LANDING IN JAPAN • ENTERING ROM • DAY-TO-DAY IN ROM • 
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Unaccompanied Airmen (E-6 and below) will be provided 
three hot meals per day from the DFAC coordinated through 
Unit Sponsor or First Sergeant.

Accompanied Airmen and GS Civilians can receive hot 
meals from the DFAC at own expense. Delivery should 
be coordinated through Unit Sponsor.

Food from the Samurai Cafe can be picked up between 
the following hours 7 days a week:

Breakfast: 5:30-8:00 a.m.

Lunch: 11:00 a.m.-1:00 p.m.

Dinner: 5:00-8:00 p.m.

Do NOT go to urgent care! 
You are required to contact medical personnel 
once you experience any signs or symptoms.

DSN: 315-225-8864
Cell: 042-552-2510

A Chaplain is available 24/7 at 225-3740 or 
042-507-6550

A Military and Family Life Counselor (MFLC) 
is available during normal duty hours. 

MFLC: 080-7944-1010/2959

Individuals can request items from the loan 
locker at AFRC by contacting your 
sponsor.  The sponsor would pick up items 
and deliver it to the individual in ROM. 

YOKOTA AIR BASE ROM HANDBOOK

You may also order takeout for delivery from restaurants on 
the installation. Orders will be delivered straight to your door 
from the respective dining service. 

Visit: www.yokotafss.com/dining or 
www.aafesprem.imenu360.com/mainland-Japan.html to order.

WHAT TO DO IF I’M SICK
COVID-19 SYMPTOMS:

- Fever - Sore throat
- Chills - Loss of taste/smell
- Muscle ache - Cough
- Headache - Difficulty breathing
- Diarrhea - Shortness of breath

You can coordinate through Unit 
Sponsor to purchase any items 
from Yokota exchange and 
commissary during your stay. 

CALLING A DSN FROM JAPAN CELL: 
START WITH 046-407+LAST 4 DIGITS OF THE DSN LINE

Food Delivery options

Personnel will not leave their domicile (lodging room is 
considered a domicile) while in ROM except for the following 
reasons: 

• An activity of short duration either in or immediately near
their domicile such as laundry, any shared facility should be
sanitized after use.

• Taking a pet for a short walk near their domicile.

• A wellness break taken in the yard immediately surrounding
your domicile. This does not include playgrounds or
shopping facilities.

• Medical emergency or fire or to conduct an end-of-ROM
COVID-19 test.

• USFJ transport for personnel with a Permanent Duty Station
other than Yokota Air Base.

http://www.yokotafss.com/dining
http://www.aafesprem.imenu360.com/mainland-Japan.html
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OUT PROCESSING ROM
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YOKOTA AIR BASE ROM HANDBOOK

Clearing Checklist Release to Unit for 
Inprocessing

14 days complete AND
Negative COVID test result

CLEARING CHECKLIST

MUST COMPLETE 14-DAYS OF ROM

CONFIRMATION OF NEGATIVE COVID TEST TAKEN ON OR AFTER DAY 10

CHAIN OF COMMAND CONTACTED 

RELEASE TO UNIT FOR INPROCESSING

ROM Facility

Quarters
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NOTES
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TRANSIENT PERSONNEL

BLDG 400 ENTRANCE

YOKOTA AIR BASE ROM HANDBOOK

YOKOTA AB LODGING CHECK IN
 Due to the increased PCS tempo, early check-ins at lodging will not be authorized.

*Check-in time is 1500L.

 Members will instead be placed in the designated waiting reception area until check-in time.
*Shuttle or sponsor can drop personnel at Bldg 400 until 1500 check-in time, see below instructions for Bldg 400.

YOKOTA AB LODGING WILL PROVIDE LIMITED SERVICE FOR GUESTS IN ROM
 Yokota AB Lodging will provide limited services for guests in ROM.

 No in-room housekeeping service will be provided.

 Additional amenities, linens, empty bags and cleaning supplies will be provided upon guest
request by calling the front desk.

 Lodging will pick up trash and recyclables daily at 1030. Guests will need to tie and double
bag their trash before placing it outside of their room door.

 Soiled linens will need to be placed outside of guest room door sealed with the plastic bags
provided to be picked up by lodging staff.

Individuals not stationed at Yokota AB waiting for connecting air travel to their duty station are required 
to ROM at their branch of service’s closest installation. Contractor and DOD civilians should ROM at the 
branch of service’s closest installation that matches their travel orders. 

Navy and Marines: Fleet Activities YokosukaAir Force: Yokota Air Base Army: Camp Zama

Transient and ROM passengers MUST use the door on the North side of the 
building, indicated on the map with a yellow star. DO NOT use any other 

access point if you are transient or ROM passengers.

BLDG 400

Please enter 
here

IPE Entrance

Main Entrance

1249940328A
Stamp

1249940328A
Stamp

1249940328A
Stamp

1249940328A
Stamp
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RESOURCES
ADDITIONAL RESOURCES

USFJ Facebook: https://www.facebook.com/USForcesJapan/
Yokota AB Facebook: https://www.facebook.com/yokotaairbase/
Yokota Website: www.Yokota.af.mil
COVID-19 Errands: https://www.facebook.com/groups/Yokotaerrandsrun/
Crisis online chat: www.VeteransCrisisLine.net/Get-Help/Chat
AAFES Food Delivery: https://aafesprem.imenu360.com/map/map.html 
Yokota FSS: www.yokotafss.com
Yokota Housing: www.housing.af.mil/home/units/Yokota

315-225-3740 or 
042-507-6550
315-224-2002 or 
042-507-6534
315-224-8045

315-225-3252

Unaccompanied 
Housing
Military Housing Office

Kanto Lodge

On-Call Chaplain

OVERVIEW OF ROM PROCEDURES • LANDING IN JAPAN • ENTERING ROM • DAY-TO-DAY IN ROM • 
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A MESSAGE FOR THOSE WHO ACCESS YOKOTA AIR BASE

WEAR AT ALL TIMES
EXCHANGE • FOOD COURT • COMMISSARY 
• SHOPPETTE • ALL FSS AND SFS BLDGS

WASH HANDS • SOCIAL DISTANCE 
• AVOID HOTSPOTS

• MAINTAIN CLOSE CONTACT LOGS

F O R Y O K O T A A I R B A S E C O V I D - 1 9  P O L I C Y
V I S I T W W W . Y O K O T A . A F . M I L / C O V I D - 1 9 /

O R
D O W N L O A D T H E Y O K O T A A P P

O R
V I S I T T H E Y O K O T A F A C E B O O K P A G E

H U M I L I T Y • K I N D N E S S • C O M M I T M E N T
WE RELY ON YOU TO PRACTICE THE BASIC MEASURES WITH A SENSE OF

FAILURE TO COMPLY WITH YOKOTA COVID POLICY MAY SUBJECT YOU TO PUNISHMENT UNDER THE UNIFORM CODE OF MILITARY
JUSTICE IF YOU ARE A MILITARY MEMBER.  FOR OUR CIVILIAN EMPLOYEES AND DEPENDENTS, FAILURE TO COMPLY COULD RESULT IN

REVOCATION OF COMMAND SPONSORSHIP, EARLY RETURN OF DEPENDENTS, OR DENIAL OF ACCESS TO YOKOTA AIR BASE. 

http://www.yokota.af.mil/COVID-19/
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