
How to View & Print COVID-19 Test Results on TRICARE Online 

Note: The user must have already registered for a TRICARE Online account 

1. Go to www.tricareonline.com and sign on either via DS Logon or CAC login 
 

2. Select Health Record 

 

3. The main page will display your most recent results and encounter details from the last 15 months.  This page 
will also display the Family Sponsor and also show whose information is being displayed.  If for some reason you 
don’t see the COVID-19 Lab Test, use the navigation pane on the left hand side and select “Laboratory Results”. 
You should see your COVID-19 test on that page as well 
 

 
 

4. Left click on the COVID-19 test 
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5. The results of your COVID-19 test will be displayed along with the collection and certification dates.  

 

 
 

To PRINT COVID-19 Test Results 
 

1. Click on the “Blue Button Download/Share my Data” icon 
 

 



 
2. Select Laboratory Results with all subsections checked. Enter the date of your COVID test (visible from the 
previous page). This will ensure your printout only contains the necessary COVID-19 test information 
 

 

3. Click “Download PDF” in order to print your test results 

4. In accordance with CDC and Yokota Command Directive guidance, your printout must contain ALL of the following 
information: 

a. Patient Identifier (name and date of birth) 
b. Date of collection 
c. Test Name & Result 
d. Testing Location 
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