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KANTO EXPRESS RULES 
PASSENGERS VIOLATING THE FOLLOWING RULES FACE DENIAL OF SERVICE. 

 
1. Military personnel in uniform have priority. 
2. If the vehicle is full (NO SEATS AVAILABLE) you may be requested to wait until the next vehicle arrives. 
3. Passengers are not allowed to eat, drink, or smoke in the vehicle. 
4. Dependents under the age of 10 MUST be accompanied by a person 12 years or older. 
5. If a seat belt is available, please use it. If a seat belt is available and you do not use it, Ground Transportation personnel 

are not responsible. 
6. If a child is 4 years of age or younger, or their weight does not exceed 45 pounds, they must be secured in a US 

Department of Transportation (DOT) approved infant or child restraint device, properly affixed to the seat. Please note 
that Ground Transportation does not provide or have child seats. It is the passenger's responsibility to ensure compliance 
with child restraint requirements. If a customer chooses to ride without a proper child restraint, they assume all risks, and 
Ground Transportation is not responsible for any mishaps involving the child. 

7. Only small pets in their cage that can fit through the bus door are allowed. 
 The pets must remain in their cage AT ALL TIMES. 

8. Passengers must wear shoes and shirts. 
9. Passengers are not allowed on the bus while wearing any type of roller blades, skates, etc. 
10. Passengers will not be allowed to stand in the aisles and must remain seated until the vehicle comes to a complete stop. 
11. Passengers are to keep the noise on the vehicle to a reasonable level, which is determined by the Kanto Express operator. 
12. If you must use your cellphone, please talk quietly out of respect for other passengers. 
13. Passengers will not exit through the rear door of the bus – this is for emergencies only. 
14. Kanto Express operators reserve the right to expel passengers from Kanto Express due to any rule violations. 
15. Any passengers disturbing others by either excessive noise, fighting, or vandalizing the vehicle in any manner, will 

be taken directly to the Security Forces (Bldg. 555).  

We appreciate your support in making your Kanto Shuttle experience a pleasant experience.  If you have any questions 

please contact Ground Transportation @ 225-9121. 


